For more information 

Building Materials for the Environmentally 
Hypersensitive. Canada Mortgage and 
Housing Corporation. Ottawa: Canada 
Mortgage and Housing Corporation, 1996. 


Chemical Exposures: Low Levels and High 
Stakes. Nicholas A. Ashford and Claudia S. 
Miller, M.D. New York: Van Nostrand 
Reinhold, 1991. 


Indoor Air Quality in Office Buildings: A 
Technical Guide. Health and Welfare Canada. 
Ottawa: Minister of Supply and Services 
Canada, 1993, Cat. H46-3/3-1993E. 


The Clean Air Guide: How to Identify and Correct 
Indoor Air Problems in Your Home. Canada 
Mortgage and Housing Corporation. Ottawa: 
Canada Mortgage and Housing Corporation, 
1993, Cat. NH15-83/1993E. 


Or contact: 

Allergy and Environmental Heaith 
Association of Canada, Box 24030, Mic Mac 
RPO, Dartmouth, NS B3A 4T4 
[1-800-695-9271 (voice message centre)] 

or the AEHA branch nearest you. 
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Box 33023, Shopppers City RPO 
Nepean, ON K2C 3Y9 

(613) 860-AEHA(2342) 
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About the organization ... 

AEHA Canada is a national, registered 
charity. Its mandate is to increase 
awareness by providing its members and 
the general public with information on 
environmental sensitivities, and to bring 
individuals together for mutual support 
and education. 


What are environmental 
sensitivities? 

A growing segment of the population 
experiences a variety of adverse 
reactions to environmental agents at 
levels well below those that are deemed 
to affect average persons. These 
reactions are called environmental 
sensitivities. 


Some agents that may act as triggers 
are: ; 


¢ Naturally occurring or synthetic 
agents in air, water, food, personal 
and home care products; fabrics, 
furnishings; hospital, school and 
office equipment, office supplies and 
building materials; chemicals used or 
stored in the home, health care 
facilities, schools, workplaces, farms 
or industries and public 
transportation vehicles; pollens 
(grass, trees, plants and weeds), 
dusts, molds and animal danders. 


¢ Artificial lighting and 
electromagnetic fields. 


Symptoms 


Symptoms may be mild and merely 
annoying, or they can be severe enough 
to interfere with job performance and 
daily activities. Careers have been 
destroyed by the lack of adequate 
accommodations. 


Environmental sensitivities can develop 
in individuals of any age, whether or not 
they have a past history of allergies. 
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Environmental sensitivities — The hidden cost 
Generally accepted indoor air quality (IAQ) standards place many employees 


at risk — !IAQ-related illnesses are not readily diagnosed by doctors — 
Failure to acknowledge IAQ-employee symptoms results in avoidable 
sick leave expense and productivity loss. 


Signs and symptoms of 
sensitivities may include: 


Performance and behavioural 


Difficulty solving problems. 
Inconsistent performance. 

Mood and personality changes. 
Recurrent absences. 

Irritability. 

Aggressivity. 

Drowsiness, fatigue and exhaustion. 
Depression and suicidal tendencies. 
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Physical 
Recurrent headaches, migraines. 
Irritated eyes, recurrent styes. 


Red ears or ear lobes. 

Recurrent earaches and sinusitis. 
Stuffy, runny and/or itchy nose. 
Coughing, wheezing, asthma. 

Mouth breathing, throat clearing. 
Stomach aches, diarrhea. 

Eczema, hives, other skin rashes. 
Light sensitivity, visual disturbances. 
Weakness and dizziness. 

Seizures, convulsions, tremors. 
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Poor concentration and memory loss. 


Puffy bags or dark circles under eyes. 


How can a co-worker help? 

¢ Be aware of employees’ sensitivities. 

¢ Communicate openly with sensitive 
employees. 

¢ If needed, know the required 
emergency procedures for reactions 
to bee stings, foods, chemical 
vapours. 

¢ Remove known allergens (dust, 
plants, etc.). 

¢ Avoid wearing perfume, after-shave, 
scented personal toiletries and 
cosmetics, hair spray and gel. 

e Ensure that dry-cleaned clothing is 
well aired before wearing or launder 
clothing with unscented detergent 
and NO fabric softener. 

¢ Choose office supplies which have 
the lowest content of volatile 
chemicals. 

¢ Use water-based markers. 

¢ Be aware that a sensitive employee 
may have difficulty with new or old 
books or other materials. 

¢ Respect the need for “closed” (with a 
door) offices or other alternative 
working environments. 


No Scents makes Good Sense. } 


How can an employer help? 


Ensure that the work environment is 
accessible by: 

- eliminating pesticides, bactericides, 
fungicides and herbicides in and 
around the office; 

- providing an office with openable 
windows for sufficient natural light and 
fresh air, and supplemental 
incandescent lighting, if necessary; 

- providing sufficient air flow to all 
work areas; 

- providing an office with a door; 

- providing an air purification system; 
- establishing a smoke-free and 
scent-free policy; 

- eliminating carpets from the 
workplace, particularly in a sensitive 
employee’s office; 

- using “tolerated” unscented 
cleaning and maintenance products; 

- dusting/vacuuming daily; 

- scheduling painting, roof repair and 
renovation projects during a sensitive 
employee’s vacation time (if insufficient 
time, permit telework or an alternate 
work site); 

- maintaining and cleaning efficient 
heating and ventilation systems: 

- locating office copiers, etc., in 
specially vented rooms. 

Know the risks associated with office 
equipment and supplies and provide 
appropriate ventilation to dilute 
unavoidable office pollutants. 

Provide “tolerated” furniture and 
equipment which is at least 2 years old. 
Involve all staff in the environmental 
learning process. 


